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AIA018 - Cabin Attendant Manual (CAM™)         
Developed in accordance with the ICAO standards - English version - 2007 

Description: This positive and pre-approved solution saves you time and money for
your operations. The aim of the Cabin Attendant Manual (standard version) is to
provide Cabin Crew Members and other associated Staff Members with a basic
Operation Manual associated with the duties and responsibilities of Cabin Crews. This
manual is designed to be further customized by an Air Operator by adding pages at
the end of each chapters, specifying the State and the Air Operator’s variation. A list
of recommended content is available in the yellow pages (operator’s variations) at the
end of each chapter. Cabin Crews must comply with the requirements from
International Civil Aviation Organization (ICAO) listed in this manual. These
requirements are indicated by the use of the word “must”. Recommendation (best
practices) are indicated with the word “should”. Note that any additional requirements
listed by the Air Operators in the Air Operator’s variations pages must also be
respected. Safety & Technical Bulletins (STB) are issued as needed. These are
available free of charge to be downloaded from Ariane Information’s web site at
www.ariane-info.com/CAM. A subscription service is available, free of charge in order
to be notified when a new Safety & Technical Bulletin has been issued. Content: GEN
General Information, EME Emergency Procedures, FLT Flight Procedures, SAF Safety
Procedures, PAX Passenger Handling, TDG Transportation of Dangerous Goods, SEC
Security, MED Aviation Medicine, EQP Portable Emergency Equipment, ABN Abnormal
Procedures, SUR Survival, STB Safety & Technical Bulletins, and more. Available in
English (other languages soon). Format: Binder w/tabs and template. Cabin
Attendant Training Program associated with this manual is also available. Contact us!

Hurry up ! Order now !
Tel I 1+450-656-6111 Fax I 1+450-656-9891 I ariane@ariane-info.com I www.ariane-info.com

Order by fax: 1-450-656-9891    

Name Title

Organization

Address

Telephone Fax

Email Web

CODE DESCRIPTION QUANTITY PRICE/ box TOTAL

AIA018 Cabin Attendant Manual (CAM) $1,000.00      $

Shipping and applicable taxes    $

TOTAL $

Credit cards: MasterCard (   )    Visa (   )    Amex (   )  

Amount:...............................................................................

Card no:...............................................................................

Expiration Date:....................................................................

Signature: ...........................................................................
or payment by mail : ARIANE INFORMATION
6050, route de l’aeroport, Saint-Hubert, QC, J3Y 8Y9, Canada
Thank you; we value your business!

- Price: $100.00/each manual (box of 10) for air operators,
aviation training centres, NCAA
- Quebec Orders: please add 10% shipping + 6% + 7.5%
taxes 
- Canada Orders: please add 10% shipping + 6%
- USA Orders: please add 20% shipping 
- Overseas Orders: please add 30% shipping
- Shipping is done by Express Post or Courrier. Additional
shipping costs may be added.
- Other CAM in regulations such as : CARs, FARs and
JARs/EASA. Contact us!


